FOR IMMEDIATE RELEASE

MeridianLink Summer Enhancements Introduce Digital Lending Innovations to Help
Financial Institutions Get Borrowers to Yes Faster

New platform enhancements spanning Al, customer acquisition, workforce productivity,
and marketplace integrations remove friction across the lending lifecycle

IRVINE, Calif., August 4, 2026 — MeridianLink, Inc., a leading provider of modern software
platforms for financial institutions and consumer reporting agencies, today announced its
summer enhancements across MeridianLink® One designed to help financial institutions

accelerate growth, improve operational efficiency, and create more seamless borrower
experiences.

The latest enhancements reflect MeridianLink's vision that every loan has a path to yes.
From the first marketing touchpoint through application, approval, and funding, the latest
innovations reduce friction across the lending journey while empowering lenders with
embedded intelligence, automation, and expanded ecosystem connectivity.

"Community financial institutions are under increasing pressure to grow deposits and
loans, improve efficiency, and deliver exceptional consumer experiences," said Troy
Coggiola, Chief Product and Strategy Officer at MeridianLink. "These enhancements
demonstrate how MeridianLink is bringing together Al, automation, data, and workflow
innovation to help our customers move faster, serve consumers better, and create more
capacity for their teams. Every enhancement is designed to make lending more connected,
more intelligent, and ultimately more human."

Consumer Experience

MeridianLink Access includes several new capabilities focused on improving borrower
acquisition, application completion, and account opening experiences:

e Email Personalization, enabling financial institutions to deliver segmented,
branded communications that improve engagement and application completion
rates.

e Custom URL Parameters, allowing institutions to create personalized application
experiences that pre-populate borrower information and eliminate unnecessary
data entry.

e Expanded Core Lookup, which automatically recognizes existing members and
account holders, pre-filling application information through core integrations.

e Zip Code Field of Membership Validation, helping institutions automatically verify
eligibility requirements earlier in the application process.
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e Block Logic, providing applicants with immediate guidance and next-step
recommendations when additional verification or alternative options are needed.

Together, these enhancements transform Access into a more connected acquisition
platform that helps institutions attract, identify, qualify, and convert consumers more
efficiently.

Additional customer-facing innovations include:

Workforce Experience

To help lending teams operate more efficiently, MeridianLink introduced several
enhancements focused on productivity, visibility, and workflow automation.

New workforce experience innovations include:

e Originator Portal Loan Overview for MeridianLink Mortgage, providing a
comprehensive loan summary view that allows originators to access borrower
details, underwriting information, and loan status without logging into the LOS.

e Custom Calculated Fields, enabling automatic formula-driven calculations that
update dynamically as loan information changes.

e In-Application Product and Pricing Views, allowing mortgage originators to
compare pricing options directly within application workflows without switching
systems.

e Expanded Modern Experience capabilities across consumer lending and account
opening workflows.

These enhancements help eliminate manual processes, reduce context switching, and
keep teams focused on moving loans forward.

Advancing Lending with MeridianLink Intelligence

MeridianLink Intelligence, the company's embedded intelligence layer, brings Al directly
into existing workflows across MeridianLink One. Unlike standalone Al tools, MeridianLink
Intelligence is built into the platform and designed specifically for community financial
institutions. The solution delivers role-based Al agents that help automate routine tasks,
surface insights, and streamline operations while maintaining transparency and human
oversight.

Highlights include:



e Doc Agent for Mortgage (General Availability planned for Q426), which converts
underwriting conditions into borrower-ready requests, reviews submitted
documents for completeness, and extracts data for one-click application updates.

e Aroadmap for Doc Agent for Consumer, planned for early 2027.

e Al-powered capabilities designed to reduce manual back-office tasks so lending
teams can spend more time engaging with borrowers and members.

More Ways to Get to Yes Through the MeridianLink Marketplace

The MeridianLink Marketplace continues to expand with new integrations that give
financial institutions greater flexibility across the lending lifecycle.

New partner additions include:

e Ottomoto which allows dealers using the Ottomoto platform for financing
to submit vehicle loan applications for decisioning and processing.

e Route 66 which enables users to view quotes for extended warranty add-on
products directly within the auto loan application.

o Gestalt, a cloud-native data warehouse solution that centralizes lending and
operational data to pull actionable insights.

Additional ecosystem enhancements include integrations with ServicelLink, ClearCapital,
and SWBC, expanding access to appraisal services, dealer networks, vehicle protection
products, and ancillary lending solutions.

Building the Future of Lending

MeridianLink continues to execute its vision of delivering a modern lending platform that
connects consumer experiences, workforce experiences, and Al-powered intelligence into
a single ecosystem. As community financial institutions navigate increasing competition
and operational complexity, MeridianLink remains focused on helping customers grow,
scale, and serve through technology that simplifies lending and accelerates outcomes.

To learn more about these latest enhancements, click here.

About MeridianLink

MeridianLink serves more than 1,800 community financial institutions and 78 million credit
union members across the United States. MeridianLink’s leading digital lending platform
and suite of solutions help retail banks, credit unions, IMBs, and consumer reporting
agencies grow, scale, and serve. Powered by smarter automation, built-in compliance,
trusted Al and data, and the industry’s most robust partner network, we connect
consumers to a modern technology ecosystem. Our solutions across account opening,
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loan origination and optimization, digital mortgages, collections, and reporting accelerate
processes, deliver personalized experiences, and foster lasting relationships. Together,
we’re making lending human.
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