MeridianLink Acquires Credit Mountain to Help Community Financial
Institutions Turn Loan Declines into Future Lending Opportunities

Acquisition advances Community Financial Institutions’ mission to support consumers
and members on their path to financial health/wellness and achieving their financial goals

IRVINE, Calif. — August 3, 2026 — MeridianLink, Inc., a leading provider of modern software
platforms for financial institutions and consumer reporting agencies, today announced it
has acquired Credit Mountain, an Al-native innovative financial wellness platform that
helps community financial institutions transform loan declines into opportunities through
personalized credit education, digital coaching, and actionable financial improvement
plans.

As the financial services landscape evolves, credit unions and community banks are
looking beyond faster lending decisions to deepen member and consumer relationships.
They are seeking new ways to advance their mission of improving financial well-being,
expanding access to credit, and helping more people achieve their financial goals.

The acquisition marks the start of an era of accelerated technology investment by
MeridianLink and accelerates MeridianLink's Lending Lifecycle strategy, enabling financial
institutions to engage borrowers before, during, and after the lending decision. By
combining intelligent lending with personalized financial wellness guidance, MeridianLink
helps institutions not only make better lending decisions, but also empower more
consumers to become successful borrowers over time.

With Credit Mountain, today MeridianLink will offer MeridianLink Pathway, which will help
community financial institutions provide declined borrowers with a personalized and
compliant path to work towards loan approval. MeridianLink Coach, which uses Al-
powered guidance to help consumers build or improve their credit profile and eligibility for
the products they need, will be made available later this year.

"MeridianLink has long been a market leader in helping community financial institutions
automate and orchestrate account opening and loan origination," said Larry Katz, Chief
Executive Officer of MeridianLink.

"But our customers' mission extends well beyond originating loans. Credit unions and
community banks exist to help people achieve financial stability, build stronger futures,
and strengthen the communities they serve. They are looking for new ways to deepen


https://www.meridianlink.com/
https://www.meridianlink.com/lp/introducing-meridianlink-pathway/?utm_source=press-release&utm_medium=organic&utm_campaign=2026_Project-Compass_Phase-I_Press-Release&utm_id=701TQ00000zekx4YAA&utm_content=phase-1

relationships, expand access to credit, and continue supporting members—even when the
answer today is 'not yet.'

“Through MeridianLink Pathway and the future launch of MeridianLink Coach, we're
helping community financial institutions transform the loan decline experience. Pathway
gives borrowers a personalized, compliant path toward future approval, while MeridianLink
Coach delivers Al-powered guidance to help consumers strengthen their financial health
over time. Together, these solutions help financial institutions create more paths to yes,
improve financial outcomes, and build trusted relationships that extend far beyond a
single lending decision. To us, that is the true spirit of Lending Made Human."

MeridianLink Pathway: Turning Declines into Relationships

When a borrower is declined, MeridianLink Pathway automatically delivers a personalized
adverse action experience that helps applicants understand why the decisions were made
and what steps they can take next to work towards achieving their financial goals.

Rather than relying solely on traditional mailed notices, Pathway enables compliant digital
communications that provide borrowers with supplemental information, actionable
guidance, and ongoing engagement opportunities. The solution helps financial institutions
remain connected with borrowers throughout their financial journey while meeting
regulatory requirements.

Key benefits include:

e Turn declines into future funded loans with a personalized plan for financial
wellness and path to yes, keeping borrowers engaged instead of losing them to
competitors

e Providing a differentiated borrower experience that signals support, not rejection

e Transforming adverse action compliance into a relationship-building opportunity

e Reducing the cost of reacquiring borrowers who might otherwise seek financing
elsewhere

e Automating and digitizing traditionally manual and expensive adverse action
processes

Unlike traditional decline workflows that end after the adverse action notice is sent,
MeridianLink Pathway maintains an ongoing relationship with borrowers and provides a
clear path towards approval.



Together, MeridianLink Pathway and MeridianLink Coach will create a connected
experience that helps borrowers understand where they stand today and what they can do
next to return as stronger applicants in the future.

“Community financial institutions succeed when they help consumers achieve their
financial goals,” said Nathan Pinto, Founder, Credit Mountain. “This acquisition
strengthens our ability to help more lenders serve more borrowers, build deeper
relationships, and offer innovative lending experiences where every borrower has a clear
path forward. We’re thrilled to be a part of MeridianLink and look forward to continued
innovation together.”

Credit Mountain's capabilities have recently been integrated into MeridianLink Consumer.
These integrations will continue to expand and deepen across the ecosystem over time,
creating a seamless experience for lenders and borrowers alike.

The transaction closed on July 31, 2026. Financial terms were not disclosed.
To learn more or to schedule a demo click here.

About Credit Mountain

Credit Mountain is an Al-native financial wellness platform that helps financial institutions
empower consumers through personalized credit education, digital financial coaching,
and progress tracking. Nearly 40 community financial institutions, ranging from $50 million
to $19 billion in assets, have already chosen Credit Mountain to transform loan declines
into opportunities for growth and engagement, while supporting long-term financial
success for their consumers.

About MeridianLink

MeridianLink serves more than 1,800 community financial institutions and 78 million credit
union members across the United States. MeridianLink’s leading digital lending platform
and suite of solutions help retail banks, credit unions, IMBs, and consumer reporting
agencies grow, scale, and serve. Powered by smarter automation, built-in compliance,
trusted Al and data, and the industry’s most robust partner network, we connect
consumers to a modern technology ecosystem. Our solutions across account opening,
loan origination and optimization, digital mortgages, collections, and reporting accelerate
processes, deliver personalized experiences, and foster lasting relationships. Together,
we’re making lending human.
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