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From NO to NOTYET

How MeridianLink Pathway turns declines
into future funded loans
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Ending the conversation too soon is costly
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L(" Future approvals, relationships, and revenue that goes to competitors.

@ The support needed to understand their decision and improve their financial future.

The lending journey

A personalized, compliant adverse action experience that helps
borrowers understand why a decision was made and what to
do next, with a clear path back to approval.
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Decline Educate Guide Reconnect
When an applicant Borrowers receive Using your Pathway tracks

is declined, Pathway
automatically
delivers a compliant
digital adverse
action experience.

clear explanations,

personalized credit
education, and

recommendations
tailored to your

underwriting criteria.

underwriting criteria,
each borrower
receives a
customized roadmap
to become
approval-ready.

borrower progress
and notifies both
your institution and
the borrower when
they're ready to
re-engage.

The path RIEL]

A decline shouldn’t be the end
Every “no” is a chance to educate, engage, and create a path back to yes.

MeridianLink helps financial institutions transform declines into future
opportunities—keeping borrowers connected and relationships growing.

FIND YOUR PATH TO MORE FUNDED LOANS
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