
The old lending journey

Ending the conversation too soon is costly

Financial institutions lose
Future approvals, relationships, and revenue that goes to competitors.

Borrowers lose
The support needed to understand their decision and improve their financial future.

The new lending journey
A personalized, compliant adverse action experience that helps 
borrowers understand why a decision was made and what to 
do next, with a clear path back to approval.

The path forward
A decline shouldn’t be the end

Every “no” is a chance to educate, engage, and create a path back to yes.

MeridianLink helps financial institutions transform declines into future 
opportunities—keeping borrowers connected and relationships growing.

Decline

When an applicant 
is declined, Pathway 

automatically 
delivers a compliant 

digital adverse 
action experience.

Educate

Borrowers receive 
clear explanations, 
personalized credit 

education, and 
recommendations 

tailored to your 
underwriting criteria.

Guide

Using your 
underwriting criteria, 

each borrower 
receives a 

customized roadmap 
to become 

approval-ready.

Reconnect

Pathway tracks 
borrower progress 
and notifies both 

your institution and 
the borrower when 

they're ready to 
re-engage.

Borrower 
applies

A relationship 
begins.

Borrower 
is declined
The decision 

is made.

Adverse action 
notice sent
Compliance 

is met. 
The conversation 

ends.

Borrower 
walks away

They look 
elsewhere for 
answers—and 

approval.

Opportunity 
is lost

A future borrower 
becomes 

someone else’s 
customer.

https://www.meridianlink.com/lp/introducing-meridianlink-pathway/?utm_source=ml&utm_medium=infographic&utm_campaign=2026_Project-Compass_Phase-I_Landing-Page-Demo-Request&utm_id=701TQ00000zl0izYAA&utm_content=phase-1

