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Streamline data access for
faster credit supplements

Remove unnecessary delays from your mortgage origination process with
MeridianLink® Mortgage Credit Link™ (MCL) Automated Supplements, a modern
consumer-driven digital solution that can be used to verify borrower financial

information in near real-time.

MCLs Automated Supplements can be seamlessly integrated with your existing

lending workflows—enabling advanced processing, access to a secure portal for

financial data access, and enhancing the borrower experience.

CUSTOMIZED BORROWER
OUTREACH

Send borrower
communications from a
customizable email address
that includes lender and
loan-specific information, a
secure portal link, and clear
instructions for the information
being requested.

FASTER
TURNAROUND TIME

Direct API integration

and borrower-authorized
credentials significantly elevate
the borrower and lender
experience by replacing time
consuming manual processes
that once took days or week
with quick, efficient results in
just hours or minutes.

IMPROVED BORROWER
EXPERIENCE

Eliminate burdensome
conferences calls with
borrowers and their Fls. Using
Automated Supplements,
borrowers can instead provide
access to the same data

with a few clicks from their
smartphone.



{ MORTGAGE
CREDIT LINK

How borrowers use automated supplements

STEP 1

Borrower receives an email informing them that additional

information is required to process their mortgage origination.

This email will include a link that will direct them to the

secure portal.

From: Jane.Doe @ABCMortgage.com
Sent: Thursday, June 29, 2023 2:49 PM

Tos John Borrower <John.Borrower@email.com>
Subject: More Information Needed From ABC Mortgage

Hi Borrower,

We need additional information to facilitate your mortgage origination. Please access your personalized site below to provide the necessary details.

How it works:
1. Click Here to access your personal page.
2. Search for your financial institution.
3. Safe and securely log into your financial institution. You're Done!

Please let me know if you have any questions.

Sincerely,

Jane Done

1-800-555-5555
Jane.Doe@ABCMortgage.com

<Lender's Logo>

STEP 3

Once the borrower selects
their Fl, they're directed to
the login page where they
will enter their existing
online banking credentials
and click Continue.

Ally Bank
www.ally.com

Enter your credentials

[USemame

~ Password

@

Back

Forgot your password?

Select your institution

Q search

Wells Fargo

vowwelistargo.com

ral Credit Union
deral.org

American Express Credit Card S T E P 2

Vv americanexpress.com

Citibank
wwwciti.com

Borrower will follow the instructions

US. Bank

BEROBAD

enclosed in the email. Once they click
| ke the link they'll be directed to the secure

domame portal where they can search for their

raeny aa ] specific financial institution (FI).

DONE!

The borrower credentials are validated, their financial data is synced,
and the borrower will receive confirmation that they’'ve successfully
connected their Fl to MeridianLink Mortgage Credit Link.

@

Connected

You have successfully connected Ally Bank to
MeridianLink Mortgage Credit Link

Give feedback >

& Private and secure

Learn more about how your mortgage origination process can be powered by MCL.
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