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With constants like economic uncertainty  and the imperative for 

digital evolution , we know you’re feeling the effects of: 

In this labyrinth of challenges, credit unions and banks need a 

solution that can streamline processes, support compliance, 

and improve the experience for staff and consumers. 

Enter MeridianLink® Collect: Your 

solution to confidently solving the 

collections conundrum head-on.

Advanced Account Prioritization

Integrated machine learning models 

forecast debt repayment likelihood, 

optimizing account prioritization.

Track collector productivity and case 

performance via interactive dashboards, 

enhancing efficiency and informed 

decision-making.

Business Intelligence Insights

Access actionable insights and dynamic 

reporting on industry trends, risk 

mitigation strategies, and behavioral 

impacts to refine collection strategies. 

Utilize collection propensity indexes and 

automated alerts for enhanced 

workflow management and historical 

performance analysis.

LEARN MORE

Compliance Confidence

Scale up with confidence, with tools to 

support your compliance needs every 

step of the way.  

Advanced Architecture

Avoid disruptions and stay ahead of 

innovation with cloud-based software.

Learn more about how MeridianLink® 
can enhance your collections processes.

Efficiency Boost

Streamline processes with automated 

workflows.

Tailor fields, queues, and workflows to 

your needs.

Trusted Partner Network

Access advanced functionality like skip 

tracing, repossession, and fraud 

mitigation through trusted partner 

integrations.  

Seamless Communications 

Integrated API connectivity with your 

core system allows for faster 

decision-making.

Communicate seamlessly with 

consumers via text, email, and phone.

Cost-Effective Growth

Drive delinquency reduction while 

optimizing processes to save time and 

resources.

Enhance the experience for staff and 

consumers alike.

Delinquency transition 

rates increased across 

all debt types

Total household debt 

rose by $184 billion to 

reach $17.69 trillion

Nearly 9% of credit card 

balances and 8% of auto 

loans transitioned into 

delinquency

https://www.newyorkfed.org/microeconomics/hhdc.html
https://meridianlink.me/3R9hOJw

