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TWO MORE CREDIT UNIONS DEPLOY MERIDIANLINK SOLUTION

Unitus Community Credit Union and First Atlantic Federal Credit Union
Take Advantage of Automated Financial Services Platform

COSTA MESA, CA — May 17, 2010 — Two more credit unions recently deployed the MeridianLink system
to automate financial services. Unitus Community Credit Union in Oregon is using the MeridianLink
system to handle membership applications and new accounts. First Atlantic Federal Credit Union in
New Jersey has successfully deployed MeridianLink’s LoansPQ platform to automate the origination and
processing for consumer loans. Currently, there are more than 400 financial institutions using the
MeridianLink platform to automate financial services.

“This has been a big change for us — and a very positive one,” says Jason Werts, vice president of
Member Services for Unitus. “The MeridianLink system has allowed us to fulfill our commitment to our
members in a much more robust fashion. We also are able to capture more pertinent member information
when new members join and accounts are opened.”

First Atlantic Federal Credit Union migrated from another system to MeridianLink to handle loan
origination and processing. “I think from our members’ perspective, MeridianLink is not materially different
from the previous system we were using,” explains Anthony Fedina, senior vice president of Operations
and Lending at First Atlantic. “ But from an internal viewpoint, the difference is huge. The MeridianLink
system is much more user-friendly and offers more favorable pricing. We're able to process the same
amount of loans for less money.”

Unitus Community Credit Union deployed the system in December 2009. “The deployment went very
smoothly,” says Werts, “which was a credit both to the system and the implementation team.”

First Atlantic Federal Credit Union went “live” with the system in November 2009. “The implementation
was highly successful,” acknowledges Fedina. “We were able to deploy the system in record time.”

Both Unitus and First Atlantic are already realizing the advantages offered by the MeridianLink system.
“Due to the ease of use the MeridianLink system offers, our staff is able to focus their time and attention
on their interactions with members rather than cumbersome procedures or avoiding errors,” says Werts.
“Our member applications are up overall, and it seems like the quality of new accounts has improved, as
well.”

Fedina has a similar perspective. “We didn’t encounter any migration resistance to the MeridianLink
system. Our staff likes this system so much better, and our loan department appreciates the automated
funding feature.”

About MeridianLink

MeridianLink, Inc., the industry's first multi-channel account opening and loan origination platform is a
leading provider of enterprise business solutions for over 26,000 end users in the financial services
industries. The company’s passion for excellence is reflected in their web-based credit reporting, lending,
and new membership/deposit opening technologies, which all enjoy solid reputations as being cutting
edge, reliable, and affordable. Based in Costa Mesa, California, MeridianLink is committed to creating
“Smart Solutions” that deliver “Real Value.” For more information, visit www.meridianlink.com.
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About Unitus Community Credit Union

As one of the oldest credit unions in Oregon, Unitus Community Credit Union has over 70 years of
experience serving their members and is a full-service financial institution serving seven counties in
Oregon and Washington. For more information, visit www.unitusccu.com

About First Atlantic Federal Credit Union

Founded in 1935, First Atlantic Federal Credit Union is a community-oriented financial institution with a
proud 75-year history. Headquartered in Eatontown, New Jersey, First Atlantic provides a full range of
financial services to Monmouth and Ocean county members. For more information, visit www.fafcu.org.
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